Job Description
Family Group Conference Facilitator
How to apply for this position:
1. Complete and submit the Application Form, along with;
2. Up to a two-page written summary of how you meet the required skills and experience for the position
3. A copy of your current CV along with any relevant certificates
Applications must be submitted via email: belinda.kendall@curijo.com.au
Application close: COB Friday 24 November 2017
Brief Description of the Role:
The Family Group Conference Facilitator is responsible for the management and facilitation of Family Group Conferences for a variety of organisations including
government and non-government. This role plays a vital role in working with families, children and young people and other key stakeholders to prepare,
support and guide them through the Family Group Conference process. The position will be required to work closely with all people involved and to ensure a
structured, supportive, culturally appropriate approach is taken at all times. The purpose of the Family Group Conference is to enable families to address child
protection issues and concerns and enable families to develop their own plan to move forward with the children needs remaining the central focus. The
facilitator is responsible for preparing all parties for the conference, managing each of the three stages of the Family Group Conference, ensure the conference
runs smoothly and provide the participants with the families developed plan, addressing the identified issues or concerns.
Skills and expertise:
1.
2.
3.
4.
5.
6.
7.
8.

Aboriginal and/or Torres Strait Islander people are strongly encouraged to apply or demonstrated ability to work with Aboriginal and Torres Strait
Islander People
Demonstrated experience in working with children, young people and their carers or families
Relevant qualifications e.g. mediation, facilitation, or other forms of alternative dispute resolution, within a child protection or family focussed context
Current or recent membership of a recognised mediator accreditation body or other relevant professional affiliation
Demonstrated experience in managing complex issues and group dynamics, and the capacity to manage difficult situations
Demonstrated experience in relationship-based practice and strong interpersonal skills to support effective communication with vulnerable families
Understanding of the alternative dispute resolution confidentiality provision of the Children and Young Persons (Care and Protection) Act 1998
(Chapter 15A) and its application within the FACS Family Group Conferencing process
A current NSW Working with Children’s Check and or WWVP Check and willingness to undertake a National Criminal History Check
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Job Description
Family Group Conference Facilitator
Job Details:
Job Name

Family Group Conference Facilitator

Reports to

Practice Manager

Direct Reports

N/A

Classification

Casual

Location

Variable locations across NSW and ACT

Probation

6 months

Hours

As required

Remuneration

Up to $50 per hour negotiable, plus superannuation
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Family Group Conference Facilitator
Primary Responsibilities
Responsibilities
Operations

Tasks
•

•

•

•
•
•

KPI’s
Lead the timely preparation, organisation and implementation of a family group
conference for FACS and or other nominated organisations, in close liaison with
identified key staff
Manage all costs associated with FGC in accordance to the agencies guidelines and seek
approval where required. This includes preparation, travel, catering and delivery of the
Family Group Conference
Ensure the Family Group Conference is completed within four weeks of the referral, or
the approved extension date where applicable, seeking early approval for any
exceptions
That all documentation will only be save in Curijo Share Point
That all emails will only be transmitted user Curijo email
That all hard copies will be posted to Curijo within one week of completion of the Family
Group Conference
Actively participate in new work opportunities that fit with in your role, meetings,
marketing and expert advice

• Management team feedback is
positive
• FACS and/or NGO Feedback is positive
• Family feedback is positive
• FGC completed within the approved
budget
• FGC completed within the four-week
allocation period, or within the
approved extension period
• FGC completed within the four-week
allocation period, or within the
approved extension period

• Management team feedback is
positive
• Management team feedback is
positive
• FACS and/or NGO Feedback is positive
• Family feedback is positive
• FGC completed within the approved
budget
• FGC completed within the four-week
allocation period, or within the
approved extension period
• Reporting and invoicing is completed
within one week of completion

Leads

•

Sales Conversion

•

Ability to accept referrals in order to meet client expectations

•

Ensure the voice of the child/ren and/or young person/s remain at the centre of the
Family Group Conference at all times
Ensure that the Family Group Conference preparing, convening and post is Culturally
appropriate at all times and any other Cultural considerations are adapted
Ensure that that the Family Group Conference preparing, convening and post is adapted
to any specific needs for any of the participants
Take all necessary steps whilst facilitating to ensure engagement from all participants
including the child/ren and/or young person
When facilitating a FACS Family Group Conference demonstrate adherence to the FACS
family group conference model and ensure model fidelity along each step of the
process

Business
administration

•
•
•
•
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Family Group Conference Facilitator
•
•
•
•
Teaming

•
•
•
•

Cultural
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•
•

Demonstrate a clear understanding of the different roles of conference participants and
how they relate
Be able to explain the Family Group Conference to the Family Group Conference process
to all participants in a clear, simple and culturally appropriate manner
Family Plan is written up and sent out to all participants within one week of completion
of Family Group Conference
A detailed log in completed and used for invoicing within one week of completing the
Family Group Conference
Provide information and feedback to the Curijo Team Meetings
Participate in FACS and/or Curijo Practice Forums where required
Share knowledge and experience with Curijo staff through a two-way learning process
and buddy system
Undertake any other reasonable duties / projects which may be required from time to
time
Undertake cultural awareness training
Be aware and always work in a culturally sensitive and strengths based manner

• Team feedback is positive
• Management team feedback is
positive

• Feedback from CEO is positive
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